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Welcome to Melbourne Institute of Technology (MIT) Sydney Campus!

On behalf of the entire Melbourne Institute of Technology (MIT) team, I extend a warm and sincere welcome to you! We are thrilled to have you on board and are confident that 
your skills, expertise, and unique perspective will contribute to our shared success.

As you embark on this new journey with us, you are joining a community dedicated to excellence, collaboration, and innovation. We believe in fostering an environment that 
encourages growth, both personally and professionally, and we are committed to supporting you in every step of your career here.

At MIT, we take pride in our achievements, values, and aspects that make our organisation stand out, and we look forward to having your valuable contributions enhance our 
collective achievements.

Please take some time to familiarise yourself with our company culture, policies, and your team. Our orientation program is designed to provide you with the necessary 
information and resources to integrate seamlessly into our dynamic work environment.

Should you have any questions, concerns, or simply wish to connect, feel free to reach out to one of our Student Administration and Experience Officers. We are here to ensure 
your onboarding experience is smooth and enjoyable.

Once again, welcome to MIT

Ghan S. Acharya

Campus Director (Acting)
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Orientation is compulsory for all commencing students

Orientation Importance
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O’ Day is held before the start of every new trimester. It’s a 
day which we aim will be one you will never forget and is 
your opportunity to get involved in a range of events and 
discover the skills and information you need to be 
successful in your studies.

You will meet your Course Coordinators, Academics, 
support staff and learn more about your study 
expectations and MIT Systems. It is a great opportunity to 
make new connections and begin new friendships.
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Orientation sessions will be hosted on campus for Trimester 1, 2024

Plan Your Arrival
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Getting to your campus

Sydney campus is located at 154-158 Sussex Street, 
Sydney NSW, 2000

What to bring:

Students are encouraged to bring following documents to 
make the orientation process smoother.

• Proof of Australian citizenship (Original Passport or

Citizenship Certificate or Birth Certificate)

• MIT Offer Letter

• Tax File Number (or proof of application)

• Original Year 12 certificates and study scores

• Unique Student Identifier (USI) number 

• All other original academic documents submitted 

during application

Explore Financial Support Options (FEE-HELP): 

FEE-HELP is a loan available to eligible students in 
domestic fee-paying places to help pay for all or 
part of their tuition fees. The Australian 
Government sets limits on how much HELP debt 
you can accumulate. 

For further information regarding FEE-HELP, please 
visit the Study Assist.

https://www.studyassist.gov.au/
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O‘ Day is divided into several sessions. These sessions will provide expert advice and lived experiences to 
help you understand key processes, available support, and tips to prepare for your educational journey at 
MIT. On O’ day you will:

• Meet MIT staff and fellow commencing students within your course

• Receive your Student ID card  

• If you plan to apply for FEE-HELP but you haven’t completed it, please submit FEE-HELP application

• Attend information sessions on:

O’ Day Overview
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 How to access MIT systems including Moodle, online resources,

and Academic Management System (AMS)

 MIT Library and IT services

 Your obligations and rights

 Tips for well-being

 Meet Course Coordinator and receive Academic Course advise

 Enrolment Process and Understand your timetable arrangement

https://www.studyassist.gov.au/help-loans/fee-help
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Available Student Services and Support
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Student Services Academic Support

Library Counselling & Wellbeing Services Career Development Centre

IT Services

https://mit.edu.au/events/UpcomingEventsMelbourne
https://library.mit.edu.au/home/main
https://mit.edu.au/students/student-services/about-mit-student-engagement-programs/academic-support
https://mit.edu.au/students/student-services/counselling
https://mit.edu.au/students/career-development
https://mit.edu.au/students/student-services
https://mit.edu.au/students/student-services/about-mit-student-engagement-programs/academic-support
https://library.mit.edu.au/home/main
https://library.mit.edu.au/home/main
https://mit.edu.au/students/student-services/counselling
https://mit.edu.au/students/career-development
mailto:servicedesk@mit.edu.au
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Events and Activities
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MIT organises numerous cultural, social, academic, career 
and industry related events throughout the year. These 
events give you the opportunity to interact with your fellow 
students. 

Follow us on MIT Instagram @mitmelbournesydney_events 
to see highlights from previous events and to register for 
upcoming events

Access Full Events Calendar

https://www.instagram.com/mitmelbournesydney_events/?next=%2F
https://mit.edu.au/events/UpcomingEventsSydney
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Attendance Attending face-to-face classes is an important 
element of successful studies and regular attendance 
at all lectures and tutorials is expected. The 
attendance of each student is monitored at MIT for 
course progression and student welfare purposes

Textbooks Your lecturer will outline required textbooks for each 
of your units in Week 1 of trimester. 
Prescribed textbooks can be purchased online from 
Booktopia

Moodle MIT’s Learning Management System
Moodle is a Learning Platform and assists with 
effective course management and personalised
learning. Within this system you will find Orientation 
information, event registrations, unit descriptions and 
your weekly study material

AMS Academic Management System
AMS helps with online enrolments and timetable 
management. Appointments can also be made with 
academic staff via this system.

Academic Information

8

Academic 
Progress

The academic progress of each student enrolled at 
MIT is governed by MIT’s Student Academic 
Progress Policy and Procedure. Students are 
responsible for their own academic progress. 
Unsatisfactory academic performance means:
1. Failing 50 percent or more of the credit points in 

which the student is enrolled in a trimester
2. Not being able to complete his/her course within 

the maximum period of study defined by the 
Academic Board or

3. Not satisfying the requirements of any 
compulsory placements in a course.

Refer to the MIT Student Academic Progress Policy 
and Procedure for further information. 

https://www.booktopia.com.au/
https://moodle.mit.edu.au/
https://online.mit.edu.au/ams/default.aspx?ReturnUrl=%2fams%2f
http://www.mit.edu.au/about-us/governance/institute-rules-policies-frameworks-guidelines-and-plans/policies-procedures-and
http://www.mit.edu.au/about-us/governance/institute-rules-policies-frameworks-guidelines-and-plans/policies-procedures-and
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People to Know
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Ghan S. Acharya Campus Director (Acting) (Level 7)

Ph: (02)  8267 1400 E: gacharya@mit.edu.au

• Academic Services

• Student Experience & Engagement

• Orientation

• Graduation

• Enrolments

• Alumni & Careers

• Welfare & Safety

• Complaints & Grievances

• Critical Incident Issues

Yang Pasten Student Administration and Experience Officer (Level 7)

Ph: (02) 8267 1400  E: studentservices.syd@mit.edu.au

• Student Welfare

• OSHC

• Accommodation & Airport Pick Up

• Orientation

• Graduation

• Volunteer / Buddy Programs

• Events

Jared  Nathaniel Careers, Work Integrated Learning (WIL) and Alumni Officer

Ph: (02) 8267 1400  E: careerservices.syd@mit.edu.au

• Industry projects

• Internships

• Workshops

• Consultations

• Alumni relations

• Resume and cover letter checks

mailto:eevryniadisgacharya@mit.edu.au
mailto:studentservices.syd@mit.edu.au
mailto:careerservices.syd@mit.edu.au
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People to Know
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Kanokwan Pasong (Eve) Enrolment Officer (Level 7)

Ph: (02) 8267 1463  E: enrolments.syd@mit.edu.au

• Enrolments

• Timetable Enquires

• Change of Course and Campus

• CoE Extensions

Mahnoor Khan  Counselling and Advocacy Officer (Level 7)

Ph: (02) 8267 1400  E: counsellor.syd@mit.edu.au

• Personal Appointments

• Appeals

• Withdrawals

• Deferrals

• Health and Wellbeing Workshops

Ann Nguyen Accounts Assistant (Level 7)

Ph: (02) 8267 1417  E: finance.syd@mit.edu.au

• Fee Payments

• Payment plans

• Refunds

mailto:enrolments.syd@mit.edu.au
mailto:counsellor.syd@mit.edu.au
mailto:finance.syd@mit.edu.au
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People to Know
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Beverley Jones Centre of Learning (Level 7)

Ph: (02) 8267 1400  E: centreoflearning.syd@mit.edu.au

• Mentoring Program

• MIT001

• The Assignment Consultation Centre 

Emma Atkin, Julia Tomasella, Kieren Henfling Academic Services (Level 7)

Ph: (02) 8267 1400  E: academicservices.syd@mit.edu.au

• Academic Consultations with Course Coordinators

• Special Consideration Applications

Ali Noori, Sabanam Dhungana, Alec Tauber IT Help Desk (Level 2)

Ph: (02) 8267 1421  E: servicedesk@mit.edu.au

• IT Accounts/Wi-Fi Related Enquiries

• Printing/photocopying Enquiries

• Software Support in Computer Labs

Suzanne White, Declan Murphy Library (Level 7)

Ph: (02) 8267 1411  E: library.syd@mit.edu.au

• Referencing workshops

• Journal databases

• Borrowing, returning and renewing books

mailto:centreoflearning@mit.edu.au
mailto:academicservices.syd@mit.edu.au
mailto:servicedesk@mit.edu.au
mailto:library.syd@mit.edu.au
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To Conclude
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Thank you for Joining and we are looking forward to seeing you at the 
Melbourne Institute of Technology’s O’ Day.

You'll receive detailed instruction and day running sheet prior to the O-Day.

Have a look at our Student Handbook for more resources and information.

https://www.mit.edu.au/about-mit/institute-publications/policies-procedures-and-guidelines/MITSydneyStudentHandbook
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Office of Student Administration and Experience
T: +61 2 8267 1400

E: studentservices.syd@mit.edu.au

154-158 Sussex Street

Sydney, NSW, 2000 Australia

http://www.mit.edu.au/
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